
Applying for Renewable Heat Incentive (RHI) is a complicated 
process. To make it easier for you, Which? has written a  
step-by-step guide to a successful application.  

 Read the Which? guide to the Renewable Heat   

 Incentive (RHI) to understand more about the   

 scheme and how the payments work.

 Before taking any next steps, work out whether  
 your property would benefit from installing a   

 renewable heating system. Our online RHI costs-  

 and-earnings page  will help you work this out. 

 Make sure you have an Energy Performance   

 Certificate (EPC) for your home that is 24 months   

 old or less, as you will need this in your application. 

 When you are ready to install your system, shop   

 around for a Microgeneration Certification Scheme  

 (MCS) certified installer. Make sure the installer   

 visits your home to make an accurate assessment    

 of how much your RHI payments will be. The   

 Renewable Energy Consumer Code website is a   

 good place to find installers and information on   

 small-scale energy-generation systems.

 Check with your installer that your chosen brand   

 and model of, for example, heat pump or biomass   

 boiler, is MCS certified and is listed on the domestic  

 RHI product eligibility list. The list of eligible  

 renewable heat technologies can be found on the   

 website of the energy regulator, Ofgem.

 You will need the MCS Certificate for your system to  

 apply for RHI payments.   

 If you still want an oil boiler as a back-up heating   

 system, or if your property is only used for less   

 than half the year, your system may need to be   

 metered. If this is the case, ask your installer to   

 provide a meter when installing your renewable   

 heat system. 

 If you do install a meter, you can work with your

  MCS installer to apply for a Metering and    

 Monitoring Service Package (MMSP), and receive   

 additional payments. This package is for    

 heat pumps and biomass boilers that burn    

 wood pellets only, and you’ll need an agreement   

 with your MCS installer, who will also have access to

  your energy-use information. Only some installers   

 offer this package. You can find out more    

 information about this on the Ofgem website.

 You can apply online for RHI payments once you   

 have your MCS certificate number, your EPC and   

 details about your home. Ofgem has a handy help   

 sheet for this process. 

 Once Ofgem agrees that your property can start   

 receiving RHI payments, your first payment will be   

 made three months after your application date.

 You’ll need to submit annual declarations stating   

 that your renewable heating system is still being   

 maintained to a sufficient standard, as set out in   

 the manufacturer’s instructions. This can be done   

 through your RHI account on the Ofgem RHI website.

If installing a renewable heat system is part of a greater 

home renovation, take a look at our guide to underfloor 

heating systems. Also, read our solar panel buyer’s guide if 

you are thinking of installing solar panels.
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